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For further information regarding 
our products, visit our website:
http://secomea.com
See our getting started videos 
and detailed documentation:
http://support.secomea.com/start
For documentation, videos and 
support, visit our support site:
http://support.secomea.com

Check out our Secomea PREMIUM account
 • Differentiate user access
 • Organise equipment in domains
 • Actions and Alerts
 • Access audit logs
Find more information here:

http://info.secomea.com/premium

Contact Details

Secomea A/S
Smedeholm 12-14
DK-2730 Herlev
Danmark
Phone: +45 88 70 86 50
Fax: +45 96 96 8650
E-Mail: info@secomea.com
Sales enquiry: Sales@secomea.com
Support enquiry: support@secomea.com

Security Certi�ed

Getting Started Tips & Tricks
 • The IP addresses on UPLINK1 and DEV1 can’t be in the same subnet.
 • The IP address on DEV1 should be in the same subnet as your
    equipment. 
 • For advanced 3G/4G con�guration, navigate to the System -> UPLINK2 
    in the SiteManager GUI.
 • If there is no agent available for your equipment, see the “Sni�er agent”
    guide on our support site.
 • Make sure you have administrator rights in order to 
    install run LinkManager

For more details refer to 
the Initial setup lea�et 
enclosed with the 
SiteManager.

Example Scenario

HMI: 10.0.0.15

PLC: 10.0.0.10
Dev1: 10.0.0.10

Uplink: 192.168.1.10

Router LAN: 
192.168.1.1

Router WAN: 
193.242.155.2

GateManager: 
gmXX.secomea.com

Easy Setup!



SiteManager Con�guration1

A. Install the Appliance Launcher on your PC 
Download from:
http://info.secomea.com/appliance-launcher

B. Unbox the SiteManager

C. Connect the UPLINK1 or DEV1 port directly to your PC, and 
power on the SiteManager. (12-24 Volt DC) When the STATUS LED is 
steady red, start the Appliance Launcher software.

Select your SiteManager and 
click “Next”. Follow the 
on-screen instructions. Refer to 
the START PACKAGE email you 
were provided

GateManager Parameters

For SiteManagers with 3G/4G modem. Insert your SIM card and 
reboot the SiteManager.

Most cellular subscriptions will 
work without any con�guration

After the SiteManager is con�gured, make sure it has 
internet connection and the status LED is steady green.

The SiteManager has the following 
default network settings
UPLINK1: DHCP (Internet/WAN)
DEV1: 10.0.0.1 (Machine network)

LinkManager & Agents3
A. From the GateManager, click the SiteManager GUI button to open 
the web interface of the SiteManager. Navigate to GateManager -> 
Agents and create an agent suitable for your equipment.

B. Install the LinkManager on your PC.
Download from:
http://support.secomea.com/download-linkmanager

C. Start the LinkManager. It will launch in your browser once ready. 
Login with the LinkManager certi�cate and password you have 
received by email.

Connect to the agent of the SiteManager.

Your domain is presented on 
the left side. The SiteManager 
and agents are on the right 
side

Once you have connected to an agent with 
your LinkManager, start using your 

programming software.

GateManager Login2

A. Save the certi�cate attached to the email on your PC. Open a 
browser and go to the GateManager address from the email. click 
browse to select 
the  certi�cate, 
and use the 
password 
associated with 
the certi�cate

B. Once logged into the GateManager, follow the startup wizard, to 
create a LinkManager user. 

You will receive an email with the LinkManager 
certi�cate. The password is the same as for the 
GateManager certi�cate

The GateManager is where you manage LinkManager 
users and SiteManagers.


